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WELCOME TICKET 
Free admission for refugees of all ages including one accompanying 
person each

With this offer we would like to welcome you to Hamburg and kindly 
greet you at the Hamburger Kunsthalle! 

The Welcome Ticket is available at the cash desk at the main entrance 
of the Hamburger Kunsthalle. Free admission is also available for one 
accompanying person each.

For free admission, it is sufficient to present a valid residence permit 
in accordance with Section 24 AufenthG or Section 25 (1, 2 or 3)  
AufenthG or in each case in conjunction with a temporary residence  
permit from the Foreigners’ Registration Office.  If you are from Ukraine,  
the presentation of a Ukrainian passport or other identification 
document is valid. 

Advance registration is not required as long as the group is smaller 
than eight people. This only applies to groups without a tour request.

Highlights Tour with Audio Guide in Ukrainian

Embark on an exciting journey through 800 years of art history! 
Our free highlight tour in Ukrainian is a special experience for both 
curious children aged 8 and up, as well as adults. Younger explorers 
will discover many captivating stories and surprising details that bring 
the artworks to life. Adults can look forward to deeper insights and 
fascinating connections. Dive into the collection of the Kunsthalle 
Hamburg together!

Download our app for free and discover more!
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REGISTRATION

Please register your group with the 
Visitor’s Office at least two weeks in 
advance, using the subject Welcome Tour  
or Welcome Workshop and stating the 
number of participants (8 – 25 persons) 
as well as the age and origin of the 
participants. 

If possible, please look for a suitable date 
with your group on a Thursday, Saturday or 
Sunday, as these dates can be more reliably 
arranged by the Hamburger Kunsthalle. 

Please state your language preference in 
your booking request and we will try to make 
this possible. 

Contact:
besucherbuero[at]hamburger-kunsthalle.de

WELCOME TOURS
FOR PRIVATE GROUPS 
A free offer for refugees of all ages and their accompanying persons 

This offer is meant as a warm welcome to Hamburg, inviting you 
to join us on an one-hour exhibition tour through the permanent 
collection of the Hamburger Kunsthalle. You will be guided by our art 
educators, who will be happy to talk to you about exemplary works 
of art. Exciting anecdotes and interesting background information 
on renowned artists and works of art allow you a lively experience of 
eight centuries of art history.

The Welcome Tours can only be booked as a group/for groups of 
eight or more. They can be booked in German or English and – on 
request – are translated into Ukrainian, Russian, Farsi or Arabic.
Please inform us of your language preference when booking and
we will try to make it possible for you.  

60 min. – collection

WELCOME WORKSHOPS  
FOR PRIVATE GROUPS
A free offer for refugees of all ages and their accompanying persons 

The Hamburger Kunsthalle welcomes you to engage in a creative and 
open dialgoue in a pleasant atmosphere.

Join us for our Welcome Workshops, where select pieces from the 
museum’s collection will be showcased and explored. Unlock the 
secrets of art from eight centuries and tap into your creativity in our 
own studio. Through hands-on experience, you’ll have the opportu-
nity to test and refine artistic questions and techniques.

You can book a Welcome Workshop on a private basis as a group of 
refugees, free of charge and individually. Please register your group 
using the subject Welcome Workshop, indicating the number of par-
ticipants (8 – 25 persons) as well as the participants’ age and origin.

You can book a Welcome Workshop in German or English and – if 
requested - have it translated into Ukrainian, Russian, Farsi or Arabic. 
Please inform us of your language preference when booking and we 
will try to make this possible for you. 

120 min. – collection + studio
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IMPRINT
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and Stiftung Kulturglück. 

Supported by:

Photo Credit: 
© Hamburger Kunsthalle, Fred Dott
© Hamburger Kunsthalle, Hanna Lenz

Hamburger Kunsthalle 
Stiftung Öffentlichen Rechts 
Glockengießerwall 5 
20095 Hamburg Deutschland / Germany 

Tel. +49 (0) 40 428131-200 
www.hamburger-kunsthalle.de

Follow us!

https://www.malschulverein.de/
https://www.stiftung-kulturglueck.de/
https://www.stiftung-kulturglueck.de
https://www.malschulverein.de
https://www.facebook.com/HamburgerKunsthalle/
https://www.instagram.com/hamburger.kunsthalle/
https://www.youtube.com/channel/UCpSFl0_eztcIr8fAz7hMGsg
https://www.linkedin.com/company/hamburgerkunsthalle

